Privacy
Effective Date: December 20, 2025

My Mindful Wellness (“MMW,” “we,” “us,” or “our”) respects your privacy. This Privacy Policy explains how we collect, use, disclose, and protect your information when you visit our website, www.my-mindful-wellness.com (the “Site”), and when you use our programs, coaching, courses, and related services (collectively, the “Services”).

By using the Site or Services, you agree to the terms of this Privacy Policy and our Terms and Conditions. If you disagree, please do not use the Site or Services.

1. Information We Collect

We may collect the following types of information:

1.1 Information You Provide to Us

• Contact Information: Name, email address, phone number, mailing address, organization, job title/role.

• Account Information: Username, password, profile details (if you create an account).

• Payment Information: Payment card details and billing information (processed by our third-party payment processors).

• Program & Coaching Information: Information you share in forms, assessments, surveys, coaching sessions, and communications (e.g., goals, experiences, reflections, feedback).

• Communications: Emails, messages, testimonials, or other content you send to us, including via contact or feedback forms.

1.2 Information Collected Automatically

When you use the Site, we may automatically collect:

• Usage Data: Pages visited, links clicked, time spent, referring/exit pages, and other interaction data.

• Device & Technical Data: IP address, browser type, device type, operating system, approximate location (based on IP), and similar technical information.

• Cookies & Similar Technologies: We use cookies and similar technologies to remember your preferences, understand how you use the Site, and improve our Services. You can usually set your browser to refuse cookies or to alert you when cookies are being sent. If you disable cookies, some features of the Site may not function properly.

1.3 Information from Third Parties

We may receive information about you from:

• Payment processors (e.g., payment confirmation, limited billing information).

• Event/learning platforms (e.g., your registration details, attendance data).

• Organizational clients (e.g., your name, work email, role) if an employer or other organization sponsors your participation.

2. How We Use Your Information

We use the information we collect to:

• Provide, operate, and improve the Site and Services.

• Register you for programs, process payments, and manage enrollments.

• Communicate with you about your account, program participation, updates, and support.

• Send you newsletters, resources, and marketing communications.

• Personalize your experience and tailor content or offerings.

• Conduct research, evaluation, and analytics to improve our programs (often in aggregated or de-identified form).

• Maintain the security and integrity of our systems and prevent fraud or abuse.

• Comply with legal obligations and enforce our Terms and other policies.

3. Legal Bases for Processing

Our primary audience is in the United States, but some participants may be from other regions with specific privacy laws. Depending on your location and the applicable law, we may rely on one or more of the following legal bases:

• Contract: Processing necessary to provide the Services you requested (e.g., registering you for a program).

• Legitimate Interests: To improve our Services, maintain security, and communicate with you about relevant offerings (balanced against your rights and expectations).

• Consent: For certain marketing communications, cookies, or other processing.

• Legal Obligation: To comply with applicable laws and regulations.

4. How We Share Your Information

We do not sell your personal information. We may share your information with:

• Service Providers: Third-party vendors who provide services such as payment processing, email delivery, hosting, analytics, marketing tools, or event platforms. They are permitted to use your information only as necessary to provide services to us.

• Organizational Clients: If an employer or organization sponsors your participation, we may share aggregated or de-identified data about program participation or outcomes. Where specifically agreed in advance, we may also share limited identifiable information (e.g., completion status) as described in your enrollment materials or contracts.

• Professional Advisors: Attorneys, accountants, and consultants who assist us in operating our business.

• Legal and Safety Reasons: When required by law, subpoena, or governmental request; when we believe it is necessary to protect our rights, privacy, safety, or property, or that of others; or to enforce our Terms.

• Business Transfers: In connection with any merger, sale of assets, financing, or acquisition of all or a portion of our business, your information may be transferred as part of that transaction.

5. Data Retention

We retain personal information for as long as reasonably necessary to provide the Services and manage ongoing client relationships, fulfill the purposes described in this Policy, comply with legal and accounting obligations, and resolve disputes and enforce agreements. When we no longer need personal information, we will delete it or anonymize it where feasible.

6. Data Security

We use commercially reasonable technical and organizational measures to protect your information against unauthorized access, loss, misuse, or alteration. However, no method of transmission over the internet or electronic storage is 100% secure. We cannot guarantee absolute security, and you use the Site and Services at your own risk.

7. Your Choices and Rights

Depending on your location and applicable law, you may have certain rights regarding your personal information, such as:

• Access: Request access to the personal information we hold about you.

• Correction: Request that we correct inaccurate or incomplete information.

• Deletion: Request that we delete certain personal information, subject to legal or contractual requirements.

• Restriction / Objection: Request that we restrict certain processing or object to certain uses of your information (e.g., direct marketing).

• Portability: Request a copy of your personal information in a structured, commonly used, and machine-readable format, where applicable.

• Withdraw Consent: Where we rely on consent, you may withdraw your consent at any time.

To exercise these rights, if available in your jurisdiction, please contact us at info@my-mindful-wellness.com. We may need to verify your identity before completing your request. You may also opt out of marketing emails by using the unsubscribe link in those emails. Even if you opt out of marketing communications, we may still send transactional or service-related messages (for example, about your registrations or account).

8. Children’s Privacy

The Site and Services are not intended for children under 13 (or other age as defined by local law). We do not knowingly collect personal information from children under that age. If we learn that we have unintentionally collected personal information from a child under 13, we will take steps to delete it as soon as possible. If you believe we have collected information from a child, please contact us at info@my-mindful-wellness.com

9. International Data Transfers (Including Canada)

If you access the Site or Services from outside the United States, including from Canada, please be aware that your information may be transferred to, stored in, and processed in the United States and other countries where our service providers operate. These countries may have data protection laws that are different from those in your country. Where required, we take steps to ensure appropriate safeguards are in place for such transfers.

10. Third-Party Websites and Services

Our Site may contain links to third-party websites, platforms, or services. We are not responsible for the privacy practices or content of those third parties. We encourage you to review the privacy policies of any third-party sites or services you visit.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will update the Effective Date at the top and may provide additional notice where required by law. Your continued use of the Site or Services after any changes means you accept the updated Privacy Policy. If you do not agree, please stop using the Site and Services.

12. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:

My Mindful Wellness

Email: info@my-mindful-wellness.com



